TESCO

Cashmaster exceed Tesco expectations

Tesoo is the UK’s leading supermarket chain, with over three thousand stores in
prominent UK locations, as well as stores in twelve countries throughout Asia,
Europe and North America. It is the third-largest retailer in the world measured
by profits and the second-largest, measured by revenues. Their stores aim to provide a
modern retail environment in convenient locations with friendly and efficient service.

Cashmaster International’s proud partnership with Tesco was founded over twenty years
ago, following the success of small-scale trials at some of the company’s largest stores.
The trials surprised Tesco, demonstrating:

e Substantial time saving in coin and notes counting
e Ability to count vouchers, coupons, cheques, tokens and even foreign coins
e 100% accuracy

Unsurprisingly, Tesco were very encouraged by the trial results, which allowed complete
confidence in the store manager’s daily banking submissions.

Customer Needs

Cashmaster designed a bespoke cash-counting machine for Tesco, which actually
exceeded the company’s counting and reconciliation specifications. The machine boasted
the ability to count both loose and packaged cash, memory to hold multiple till numbers
and operator IDs and the option of connectivity to the company’s back office system.
Cashmaster also developed machine firmware with enhanced till cup intelligence, which
allowed different till cups (with different weights) to be used in the same stores. This feature
was essential to accommodate different till cup designs in Tesco’s various kiosks.
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Counting your success

Key Facts: The UK’s leading
supermarket chain, offering
grocerices, homestore, electronics
and clothing.

Stores: Tesco operates 6,900 stores
across the UK and Europe.

Trial period: 45 day trial period
across their largest stores

Purchased: Over 6,900 Sigma 105
Cashmaster devices to date with
optional printer.
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Connectable printer v

i User friendly operation v

8 hour battery (rechargeable) v
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